History
Wall

Michigan First Credit Union

Challenge

Concept

Outcome

Turn 90 years of milestones
and artifacts into an
engaging history wall

90 years of history brought
to light, digitally

A 100% digital solution that’s
easy for employees to
update and manage

Ribbon-cutting deadline less
than two months away

Create an interactive
display that recognizes
achievements and people
Celebrate the
cooperative movement

Embrace the credit union’s
history while looking toward
its future
Commemorate families
who have been members
for generations
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Display in a vibrant
format that reflects the credit
union’s brand promise

After
Before

Michigan First Credit Union’s long history is worth celebrating.
Starting as a teacher’s credit union in 1926, the institution
was initially known as Detroit Teachers Credit Union. Organic
growth, mergers, expanded services and loyal members have
kept this institution thriving for 90 years.
According to Steve Poole, Digital Marketing Manager at
Michigan First, the credit union doubled the size of its
headquarters building in 2017. It was then that the credit
union decided the time was right to reinvent the existing
history wall into something more dynamic. With the
ribbon-cutting ceremony less than 60 days away, the credit
union turned to Kiosk & Display for a solution.
Sharon Klocek-Ibbotson, Director of Content Strategy for Kiosk
& Display, recalls, “We leveraged our existing tools to create
something unique and memorable. The Michigan First history
wall was not an off-the-shelf solution, which made it so much
fun to work on.”

• historical documents
• photographed events
• credit union leaders
• growth milestones
• branch network expansion
• technology innovation
The history wall also includes support for future videos.
To the left of the history wall sits a 55-inch touch-screen
display. Users can search for a particular event or let the
display cycle through the decades and its 100+ pieces
of content.
With an identity steeped in history, the digital displays are a
manageable way for the credit union to preserve and maintain
its connection to its past – which happens to be an important
part of its future.
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As the first credit union in Michigan to hold a statewide
charter, the credit union has plenty of history to

commemorate. The history wall contains three digital
displays, rotating a series of images that span the credit
union’s 90+ year history:

